
                           

Reflecting Parents’ Concerns: Connect’s Asks 
Background 

Connect ran a parent/carer survey from 1 April to 30 April 2020, inviting parents to share their views and 

experiences and to describe their worries and concerns in the four weeks after the coronavirus lockdown 

and school closures.  1578 parents responded from 29 local authorities.   
 

This represents a robust sample size and provides a unique picture of many of the challenges faced by 

families currently.  Connect will repeat this survey, with modifications, in May to track changes in attitudes 

and experiences and also to gauge parental perspectives on options for return to school.  Connect is also 

running a series of online surgery sessions for parents and parent groups. The same parental concerns have 

been confirmed in these. 
 

These are unprecedented times: families are experiencing stress and anxiety for very many reasons. They are 

working hard and are in fact the linchpin of society as they keep our future generations happy and healthy. 

Their central role needs to be celebrated and supported now, and as we work towards a return to formal 

education.  
 

Findings 

Unsurprisingly, parents expressed many different and wide-ranging concerns.  In our ‘asks’ set out below, we 

capture persistent and pressing worries and experiences. 
 

Our main ask is that parent are involved and consulted now and as plans develop for the recovery phase: 

nationally, at local authority and school level.  Parents are absolutely central to what is happening 

currently and what happens next.   
 

Parents must be trusted when they ask for help and be part of the decision-making to build trust and 

consensual approaches so children and young people are supported through this crisis and beyond.  In 

Connect’s view, we need more national approaches to trusting and supporting families, providing 

consistency in the fundamentals of support, consultation and information sharing.   
 

Parent Councils must be involved in local planning, working with parents at their school or nursery.  We 

urge schools and local authorities to seek feedback and views from parents – ask parents what they want 

to happen and what they feel able to do: this can inform planning for partial re-opening of schools and 

nurseries. Ask parents now about what they need, then act on it. This is what an ‘empowered’ system 

looks like. 
 

                                                                                                                                                           More overleaf 

 



Health and Wellbeing 

The Scottish Government, local authorities, schools and Parent Councils have a crucial role to play in 

ensuring that health and wellbeing comes first, sharing that message with families and in reaching out to 

every family to offer or signpost help and support if they need it. Parents are particularly concerned about 

the need to recognise the trauma and stress caused by lockdown as children begin to return to nursery or 

school, and that the return will only happen when safe to do so. 
 

Vulnerable families 

Support is not reaching vulnerable families because previous indicators of vulnerability such as free school 

meals and uniform grants are incomplete and – because of the impact of coronavirus - out of date.  Ask 

parents to identify themselves if they need support and help, trust what they say and respond to their needs 

without forcing them through a process which could delay that help and ration support. Families need to be 

encouraged to come forward. We also ask that all local authorities provide families with cash in lieu of free 

school meals. Vouchers and similar schemes are fraught with difficulty for families under the current 

lockdown: trust them to buy what they need for their children, in their local shops. Connect understands the 

challenges of this approach but help for the majority cannot be shaped by the behaviour of a few. 
 

Additional Support Needs 

Support is urgently needed for families with children/young people with additional support needs. Much 

more needs to be done to reach out to these families and to provide the support they need: they are known 

to local authorities and so there should be no barrier to this happening. It must be made clear to parents of 

children with additional support needs that they may be entitled to the same levels of help and support as 

vulnerable families.  
 

Digital Exclusion, a Lack of Equipment and Digital Consistency 

This is a major issue for many families who may have no broadband or inadequate devices for online 

learning, as well as no printers, paper, pencils etc. Parents ask for worksheets to be provided. Families are 

overwhelmed by online learning delivered on different platforms and multiple apps.  We call for consistency, 

support for parents in using these platforms, access to live teaching (for example through Microsoft 365 

Teams) and access for parents too so that they are able to support the learning.   
 

Supporting Learning and Communication about Learning 

In our survey, parents asked for clear expectations and information sharing from teachers and schools and 

co-ordination across the school, so young people aren’t overloaded and parents know what’s expected. 

These need to be realistic and tailored to the needs of individual children and young people. Families with 

children with additional support needs, those who are struggling to get by financially, or parents with 

children at different ages and stages cannot be left to struggle with excessive and inaccessible school work 

tasks. Families also need reassurance as to how school learning that is being missed will be addressed and no 

child disadvantaged. 
 

Young People and their Next Steps 

No young person’s future steps should be disadvantaged by the lockdown. This means offering creative 

transition experiences as well as child-focussed responses from SQA, local authorities and schools. It means 

schools, colleges, universities, apprenticeships and the workplace taking a flexible approach when thinking 

about what they can offer young people and creative approaches for children making transitions. We urge 

everyone to put young people and their needs ahead of qualifications – look at skills and attributes such as 



resilience.  A national taskforce needs to be working with renewed vigour on positive destinations, to make 

sure the school leavers of 2020 are not left behind. 
 

Support for Parent Councils 

Parent Councils are statutory bodies; they need to be able to communicate with head teachers/school staff 

as well as all the parents and carers at a school or nursery. The role of the Parent Council in communicating 

with parents has been crucial in some schools and should be at the heart of recovery planning: this role must 

be supported and encouraged.  Local authorities must ensure head teachers can join virtual Parent Council 

meetings through online platforms as this is the only way Parent Councils will be able to operate for the 

foreseeable future. 
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About Connect 
Connect is a charity and membership organisation, supporting parents and parent groups across Scotland for 
more than 70 years.  We work with school communities and education staff and partners too.  
 
Media: 07799 416 360 
 
Mansfield Traquair Centre, 15 Mansfield Place, Edinburgh EH3 6BB 
e: info@connect.scot 
www.connect.scot 

 @connect_scot        ConnectScot          Connect (formerly SPTC) 
 
 
 
Connect is a trading name of Scottish Parent Teacher Council, registered Company SC151086 and Scottish 
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